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1 IXI background 

Established in 2011, IXI is one of the prominent IT system integrator with headquarters in Kuchai 

Entrepreneurs Park, Kuala Lumpur.  

With our wide-ranging suite of IT solution and consulting in CRM, IDMS, ERP, Office 365, software 

customization, maintenance support, services provider outsourcing, structured cabling and driven 

by our core values of Commitment, Consistency and Competency, IXI endeavors to be the utmost 

advocate of technology innovations and delivers the finest amenities to all our clients with topmost 

integrity. 

 

2 About Us 

Aligning to Information Technology Infrastructure Library (ITIL) standards, IXI assist our clients in their IT 

operations by leveraging on technology, using comprehensive solutions and services, to achieve 

optimal efficiency and effectiveness.  

IXI operates a team of solutions delivery experts that helps clients in designing and implementing 

new technology that serves to help clients operate their IT infrastructure with robustness and cost 

efficiency. The adoption of new technology is always on the driven by our guiding principle of 

delivering the most cost effective and advanced technology that will suit our client’s need. 

 

3 IXI Connotation 

The “blue fragment” of IXI logo symbolizes the letter “I X I”, as well as connoting our corporate color.  

Our passion is to win "Xceeding" expectations value in conveying our clients’ need, thus equipping 

clients with the finest solutions for future challenges, advancements, and expansion. There goes IXI - 

Innovation Xceeding Imagination.  

While the butterfly epitomizes the “white fragment” of IXI logo, has fundamentally signifies the 

positioning of the organization to hover over time and to maintain competitively in IT industry. 

VISION 

A team of qualified IT professionals to comprehend client’s requirements and providing top quality 

of services. 

 

MISSION 

Comprehend the “best-of-breed” combination of hardware, packaged application and custom 

developed software to yield the overall quality business solution to our clients.  

 

Core Values 

We devote ourselves in conveying satisfying deliverables to our clients from various industries by 

adopting values that will meet and "Xceed" our client's needs/expectations: 
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Quality Deliverables 

To ensure the company deliver quality solutions to clients. 

 

Inspiration & Inventive  

To ensure the company inspire and invent comprehensive solution 

to resolve client’s IT related issues in cost effective yet efficient 

manner. 

 

Tech-Savvy 

Applying the “State of the Shelf” methodology to constantly expose to 

technologies broadly available in the market to maintain competitiveness. 

 

 

 

4 IXI services 
IXI as a Microsoft Silver Partner and cloud specialist, we provide SaaS from Microsoft Online Services 

such as Office 365 & CRM Dynamics (Customer Relationship Management system). Besides IXI also 

offer wide range of technical services like software customization (SharePoint | Mobile App | 

Online/Offline App), license retailing, technical support & resources outsourcing. 

 

To dive in deeper, IXI as a committed software production house, we have built customized 

applications e.g. CMS, E-commerce web app, MLM system, etc… Our strength is to provide the most 

effective solution to complement and streamline with our client's existing environment. 

 

IXI famous solution - IDMS (IXI Document Management System) both ON-PREMISE & ON-CLOUD was 

widely being adopted in the Construction sector, some of them are: - 

 

 

 

 

 

 

 

 

 

  

• MRT - Mass Rapid Transit (Line 1 & Line 2). 

• PNB - Permodalan Nasional Berhad 

Office Building. 

• UIAH - Medical Campus for International 

Islamic University Malaysia. 

• PJH - Commercial building for Putrajaya 

Holdings Sdn Bhd. 

• UDA – Urban Development Authority. 

• Langat 2 - water treatment plant 

project of Malaysia Federal 

Government. 

• UTM - University Technology Malaysia. 

• PPHM - Perbadanan Perwira Harta 

Malaysia. 

• KLORR – KL Outer Ring Road. 

• JTL – Jambatan Tanjung Lumpur. 
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5 IXI carries 
IXI as a one-stop IT solution provider we do supply hardware & software to complement the 

demanding market needs. This includes the supply of PC, server, network appliances, storage, various 

licenses and etc. Generally, we carry most of your IT supplies needs with a variety of brands to choose 

from. 

 

Hardware 

 

 

 

 

 
 

 

 

 

 

 

Software 
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6 IXI achievements 
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7 IXI clienteles 
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CILENT NAME & PROJECT NAME 
PROJECT 

DESCRIPTION 
PROJECT SUM 

 

Mudajaya Corporation Berhad  

MRT 2 Package V207 Project PDP & PSO Site 

Office ICT Setup, LRT3 Package GS01 

Mudajaya IT Headquarters. 

 

To supply and install of hardware, 

software, subscription of license and 

services. 

RM3,9XX,XXX 

 

Gabungan AQRS Berhad –  

LRT 3 

 

To supply and install dedicated Internet 

Access, Eline, network switches, wireless 

system &firewall, server related 

hardware & software. Subscription of 

Dedicated Internet Access & Eline. 

RM3,2XX,XXX 

 

 

Hitachi Sunway Information Systems Sdn Bhd – 

JDE Server 

 

To supply, install and configuration of 

server, software and hardware. 

RM2,1XX,XXX 

 

 

Mandarin Oriental Hotel – IT Support Hotel In-

House Guest, Cisco Core Switch Maintenance 

and Dedicated Leased Line Agreement  

 

To supply, install and maintain cisco 

core switches   

RM45X,XXX 

 

 

Mudajaya Corporation Berhad – Hevea Tower 

Complex Site Office & Mudajaya 

Headquarters PDP Site Office Volume 1 Setup 

 

To supply and install hardware and 

software. 

RM25X,XXX 

 

 

Ahmad Zaki Resources Berhad – iDMS 

Implementation 

 

Installation and configuration of iDMS 

System. 
RM11X,XXX 

 

Softline Solutions International Sdn Bhd – 

Incident Reporting System 

 

Installation and configuration of 

Incident Reporting System. 
RM14X,XXX 

 

Mattan Engineering Sdn Bhd – 

Hardware and software supply.  

 

To supply, install and activate 

hardware, software and license.  
RM10X,XXX 

Sasbadi Sdn Bhd – Proximity Reader, Dell and 

PABX 

 

To replace proximity reader, supply Dell 

hardware accessories and PABX 

services. 

 

RM3,XXX 

 

United Publishing House (M) Sdn Bhd – 

Panasonic PABX Phone 

 

To supply and install Panasonic PABX 

Phone. 

 

RM6,XXX 

 

 

Jie Business Sdn Bhd (Formerly known as Oppo 

Malaysia Sdn Bhd) – Oppo R17 Pro Campaign 

Website 

 

Website Development, website 

template, facebook login link feature, 

stories retrieval, social media sharing 

link etc. 

RM9,XXX 

 

Mass Rapid Transit Corporation Sdn Bhd – 

Firewall Configuration 

 

Installation & configuration of firewall 

60D. 

RM4,XXX 

 

Mattan Engineering Sdn Bhd – 

Managed Services 

 

PC Support Managed Services. RM25,XXX 
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Gabungan AQRS Berhad – Microsoft Office 

License & LRT Line 3 License  

Renewal of Microsoft Office & LRT Line 

3 License.  
RM22X,XX 

 

Mandarin Oriental Hotel – Admin & Guest 

Floors Maintenance, Dedicated Leased Line, IT 

Support 

 

Maintenance of network & Wifi for 

admin & guest floors, dedicated leased 

line, IT Support Services for Hotel In-

House Guests.  

RM42X,XXX 

 

Mudajaya Corporation Berhad – MRT 2 

Package V207 Project Site Office PDP renewal 

and maintenance  

 

Renewal of Autodesk, AutoCAD LT, 

Acrobat Pro DC and server. 

Maintenance of subscription & 

premium annual support.  

RM22X,XXX 

 

Heriot Watt University – UPS Implementation 

  

Installation and configuration of UPS.  RM50,XXX 

 

Naza College –  

CCTV & Door Access Implementation 

  

Supply, installation and configuration of 

CCTV & Door Access. 
RM36,XXX 

 

Sri Bestari International School – Network Setup 

 

Network Infrastructure Setup RM31X,XXX 

 

Aerospace Malaysia Innovation Centre – 

Server Implementation 

 

Server Implementation RM24,XXX 
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